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Theme: Helping Others Help 

Themselves – Giving Legal Information 

 Categories of Problems Discussed 
 Consumer 

 Housing 

 Employment 

 Child Support 

 We will discuss how to access 
resources available to everyone and 
how to approach the courts. 

 
 



3 

Credit Reporting 
Free Credit Reports 

 Find out if you have issues - get free credit 
reports 

 Annual Credit Report (only official service!) 

 You can use this service to request a free 
copy of Equifax, Experian, and TransUnion 
credit reports at one time. 

 (877) 322-8228; 
www.annualcreditreport.com 

 One free from each company every 12 
months – can stagger requests 

 

http://www.annualcreditreport.com/
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Credit Reporting 
Denials of Credit 

 Consumers are eligible for a free report also if they 
were denied credit because of a report. 

 Denying creditors must give name and address of 
credit reporting agency they used. 

 Each consumer reporting agency shall send a free 
report to the consumer if, not later than 60 days after 
receipt by such consumer of an adverse action, the 
consumer makes a request. 
 Send a letter by mail with a copy of the denial.  Keep copies. 

 Call designated phone number for such requests. 
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Credit Reporting 
 Time Limits on Reporting 

 Bankruptcy = 10 years 

 Lawsuit/judgment = the longer of the statute of 
limitations on the claim/judgment or 7 years 

 Any other unfavorable information = 7 years 
 7-year period begins after the 180-day period after the start 

of the delinquency 

 No limit for unfavorable information if a report is 
requested in connection to: 
 a job application where the salary is $75,000 or more 

 an application for $150,000 or more in life insurance 

 an extension of credit of $150,000 or more 

 No limit for criminal convictions 
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Credit Reporting 
 Disputing Errors 

 Consumer should send a dispute to the credit 
reporting agency (CRA).   
 Most CRAs have standard forms.   

 Include copies of your proof. 

 Send copy to creditor/furnisher so it sees all 
documents you supplied to CRA. 

 Can do this on your own! Watch out for credit 
repair scams. 

 FTC pamphlet – Credit Repair: How To Help 
Yourself - 
https://www.consumer.ftc.gov/articles/pdf-0034-
credit-repair.pdf  

https://www.consumer.ftc.gov/articles/pdf-0034-credit-repair.pdf
https://www.consumer.ftc.gov/articles/pdf-0034-credit-repair.pdf
https://www.consumer.ftc.gov/articles/pdf-0034-credit-repair.pdf
https://www.consumer.ftc.gov/articles/pdf-0034-credit-repair.pdf
https://www.consumer.ftc.gov/articles/pdf-0034-credit-repair.pdf
https://www.consumer.ftc.gov/articles/pdf-0034-credit-repair.pdf
https://www.consumer.ftc.gov/articles/pdf-0034-credit-repair.pdf
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Credit Reporting 
 Disputing Errors 

 Timelines: 
 CRAs have 5 business days to send notice to 

creditor about the dispute. 

 CRAs have 30 days from the date of receipt of the 
dispute to make a “reasonable investigation.” 

 CRAs have 5 business days after the investigation 
to send notice to the consumer. 

 What if that doesn’t work?  
 Call a lawyer who handles credit reporting cases. 

 www.naca.net 
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Identity Theft 

 Is this Identity Theft? 
 Yes, if a person uses your name or personal 

identifying information to open an account, get a 
license, or get benefits. 

 Act quickly! 
 Contact creditors, banks, DMV and credit 

reporting agencies 

 File a police report 

 Contact the WI Office of Privacy Protection for 
assistance and to file a complaint 
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Identity Theft 
Fraud Alerts 

 Put a fraud alert on your credit reports 
 CRAs must indicate the alert on your report for 90 days 

 CRAs must notify consumers of their right to free reports 

 CRAs must send those free reports within 3 business days 
of a consumer’s report 

 CRAs must notify other CRAs 

 For an extended fraud alert (7 years), an identity theft 
report is needed (i.e. police report) 

 FYI – The FTC has an “ID Theft Affidavit” on its 
website that is accepted by CRAs. 
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Identity Theft 
Credit freeze 

 Consumers can place temporary freezes on 
credit that will not allow CRAs to release 
information or allow for new extensions of 
credit 

 Consumers must pay $10 to each CRA, 
unless they provide a police report showing 
they are victims of ID theft 

 Consumers damaged by failure to comply 
with statute can sue for actual damages and 
costs, including attorney fees 
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Wage Garnishment 
Earnings Garnishment 

 How come I’m getting garnished? 
 Action brought in court and plaintiff won 

 Plaintiff knows where you work 

 Plaintiff filed a Garnishment Notice  

 Plaintiff sent Earnings Garnishment notice and fee 
to garnishee (employer) and to the debtor’s last-
known address 

 That may be why the debtor didn’t get this. 

 Employer must deduct money from paycheck 
unless debtor files a Debtor’s Answer 
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Wage Garnishment 
Exemptions 

 What if I can’t afford to have 20% of my check 
taken to pay this debt? 
 Determine if you are eligible for a complete 

exemption by filing out the Debtor’s Answer 
(Form CV-424) for example, if: 

 Receive or have been eligible for public benefits in the 
last 6 months (FoodShare, BC+, MA, SSI) 

 Disposable income is below federal poverty level 

 Judgment has been paid or is void 

 Garnishing 20% of disposable income would put income 
below poverty level 

 Already paying 25% of income to child support 

 Delivery the Debtor’s Answer to your employer – 
they must stop garnishing your paycheck 

 

 

http://www.wicourts.gov/forms/CV-424.pdf
http://www.wicourts.gov/forms/CV-424.pdf
http://www.wicourts.gov/forms/CV-424.pdf
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Wage Garnishment 
Lowering the Amount 

 What if I’m not completely exempt but still 

believe 20% is too much? 

 Complete the Garnishment Exemption Worksheet 

(Form CV-426) to figure the amount subject to 

garnishment 

 If the worksheet shows you can pay less, fill out 

the Debtor’s Answer and delivery it to your 

employer – they must stop garnishment 

 A hearing may be held to determine how much 

you are able to pay 

 

 

https://www.wicourts.gov/forms/CV-426.pdf
https://www.wicourts.gov/forms/CV-426.pdf
https://www.wicourts.gov/forms/CV-426.pdf
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Asset Garnishment 
Non-earnings Garnishment 

 How come I’m getting garnished? 
 Action brought in court and plaintiff won 

 Plaintiff knows where you bank or that you are a 
LL/self-employed/farmer 

 Plaintiff filed a Non-Earnings Garnishment 
Complaint 

 Plaintiff served Non-Earnings Garnishment notice 
on garnishee and debtor 

 Garnishee must answer and hold debtor’s money 
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Asset Garnishment 
Exemptions 

 What if I can’t afford the garnishment? 
 Determine if you are eligible for a complete exemption by 

filing out the Debtor’s Answer (Form CV-303) – for example, 
if: 

 Judgment has been paid, is void, discharged in bkcy 

 If account garnishment - Depository accounts total under 
$5000 per person; funds exempt bc SS/VA/UI/W-2 

 If income – less than 30 times the minimum wage per 
week (if not, 75% of net income is exempt) 

 Delivery the Debtor’s Answer to garnishee, court, 
plaintiff 

 A hearing will be held to determine the exemption 
 

https://www.wicourts.gov/formdisplay/CV-303.pdf?formNumber=CV-303&formType=Form&formatId=2&language=en
https://www.wicourts.gov/formdisplay/CV-303.pdf?formNumber=CV-303&formType=Form&formatId=2&language=en
https://www.wicourts.gov/formdisplay/CV-303.pdf?formNumber=CV-303&formType=Form&formatId=2&language=en
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Modification of Child Support Orders 

 Frequent Issues  

 Loss of employment 

 Decreased income 

 Disability  

 Receipt of SSI/SSDI 

 Informal agreement to change placement 

 Negative Consequences if Not Addressed 

 Excessive Income Withholding 

 Arrears 

 Driver License Suspension 

 Lien on vehicle 

 Civil Contempt 

 Criminal Non-support 

 Incarceration 
 

 

 

 

  
 



17 

Modification of Child Support Orders 

 How do you address these issues? 

 Court Order Needs to Be Changed 
 Notify other parent of situation 

 Agree to make a change – Stipulation and Order 

 Notify Child Support Agency 

 May assist in negotiating an agreement 

 May refer to Children First or similar program 

 DL, Lien, Contempt 

 File a Motion asking the Court to Modify the Order 

 The ORDER MUST BE CHANGED 

www.wicourts.gov 

 FA-604 – Stipulation and Order  (Agreement) 

 FA-4170-Motion to Change Order (Go to Court) 

 FA-4171 –Order to Show Cause to Change Order (Go to Court) 

 CV-410 –Petition and Waiver for Fees (Request to waive filing fee) 

 

 

 

 

http://www.wicourts.gov/
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Modification of Child Support Orders 
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SECURITY DEPOSITS 

Sum of money – usually equivalent of one month’s rent – 
held by landlord during rental term 

 Landlord allowed to retain all or a portion for damages 
when tenant moves out 

 Move-in:  Check-in list, Note defects, take pictures  

 Repairs while occupying unit: Notify, follow-up in writing 

 Move-out 
 Give written notice that includes date you will be moving and a 

forwarding address to send security deposit 

 Note defects, take pictures 

 Surrender keys 

 

 Landlord has 21 days to return entire security deposit or 
send letter stating why not returning all or portion of it. 

 Keep letter AND envelope showing postmark if letter 
mailed on or after 21st day 
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SECURITY DEPOSITS 

 Contact landlord to discuss if do not receive letter or 
believe amount returned is incorrect 

 Send a letter requesting return of the security deposit 

 File an action in small claims court for return of the 
security deposit   

 File a complaint with DATCP  

 Can file an action in court AND file a complaint 

 Wisconsin law provides for double damages if landlord 
fails to return security deposit or send letter within 21 
days  
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LANDLORD TENANT RESOURCES 

 

 



LANDLORD TENANT RESOURCES 
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LANDLORD TENANT RESOURCES 
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DOMESTIC VIOLENCE 

 Housing Protections 
 VAWA  

 Designated HUD and LIHTC funded 

 Prohibits denial of admission and termination  of a 

victim of domestic violence 

 No imminent threat exception 

 
http://www.nhlp.org/files/VAWA%20Housing%20Materials_0.pdf 

 

http://www.azcadv.org/azcadv2014wp/wp-content/uploads/2014/06/ACESDV-Fact-sheet-

on-VAWA-2013-Housing.pdf 
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http://www.nhlp.org/files/VAWA Housing Materials_0.pdf


DOMESTIC VIOLENCE 

 Housing Protections 
 Wisconsin 

 Landlord required to give statutory domestic violence 

notifications 

 Allows landlord to terminate tenancy of the “offending 

tenant” 

 Allows victim tenant to terminate lease based on 

“imminent threat” 

 Requirement of landlord to change locks within 48 

hours of notification and proper documentation 

 

,  
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DOMESTIC VIOLENCE 

 TERMINATION of LEASE 

 Tenant or child of tenant faces imminent threat of serious 

physical harm from another person if remain on premises 

 Proper documentation: certified copy of injunction, criminal no 

contact condition, criminal complaint 

 Injunction:  child abuse, domestic abuse, stalking, sexual 

assault, harassment,  

 Actual or threatened 

 Provide required documentation and notice that vacating or that 

have vacated and liability for future rent is limited to the month in 

which notice is given and the following month 
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Domestic Violence  

 Unemployment Compensation 

 DV/harassment exception to voluntary quit  

 Self or a family member 

 Obtains a TRO or Injunction prior to quit 

 Demonstrates likely to be violated 

 

 

27 



28 

 

COMMON BARRIERS TO  

 

 

 

 
COMMON BARRIERS TO EMPLOYMENT 

IN LOW INCOME COMMUNITIES 

 

 The inability to find and keep full-time jobs that pay a family 
sustaining wage often reflects two problems:  a lack of positive 
credentials and the existence of negative credentials.   

 

 Examples of positive credentials include 
 degrees, skills training, occupational license, and valid driver’s licenses 

 Examples of negative credentials include 
 Arrests and conviction history 

 Interactions with the justice system that produce stigmatizing court records 
such as eviction cases, money judgments, domestic abuse injunctions 

 Municipal citations and warrants 

 Bad credit histories 

 Non-lawyer advocates can help people recognize and manage 
some of these problems 

 



 VALID DRIVER”S LICENSES ARE 

 EXTREMELY IMPORTANT FOR 

 IMPROVING EMPLOYABILITY 

 Access to training programs (WRTP) 

 Qualification for employment 

 Ability to manage family and work 

responsibilities (job maintenance) 

 Prevent outcomes that increase 

negative credentials (police contact, 

court debt, warrants) 
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INFORMATION ABOUT REVOKED 

AND SUSPENDED DRIVER’S 

LICENSES  

 Most people know whether their driver’s licenses is valid 

 Many people don’t know exactly why their license is suspended 
or revoked 

 DOT website provides a great tool for helping someone 
understand what the need to do to reinstate their driving 
privileges 

 SO ALWAYS GO FIRST TO 

https://trust.dot.state.wi.us/orsm/customerSearchPage.do 

 valid or not 

 able to reinstate 

 point suspensions 

 FPFs 

 Who to contact 

https://trust.dot.state.wi.us/orsm/customerSearchPage.do


USING PUBLIC RESOURCES TO 

DETERMINE WHY A LICENSE IS REVOKED 

OR SUSPENDED 
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READING DOT RECORDS PART II 
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Helping Self-Represented Parties 

Approach A Court 

 Letter is okay 

 Identify case prominently (number/name 

i.e.  City of West Allis v. John Doe) 

 Say what you want (reopen my cases/s, 

lift DL suspension, do community 

service)  

 Provide relevant facts 
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Relevant factors if 

inability to pay is a 

factor 

 Current income 

 Any means-tested 

benefits received 

 Debts/monthly 

obligations 

 Employment situation  

 Why you need to regain 

your driving privileges, 

reduce points, reopen 

your case etc. 

 

I 
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WHAT CAN THE COURT DO?  GIVE YOU 

TIME TO PAY, ORDER COMMUNITY 

SERVICE,  STAY OR REDUCE FINES 

IF THE COURT RESPONDS BY SETTING A 

HEARING DATE ON YOUR REQUEST, YOU 

CANNOT MISS THAT DATE WITHOUT PRIOR 

NOTICE 
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How can a non-lawyer 

help someone deal 

with  their driver’s 

license problems 

 1.  Identify the problem 

 2.  Call DOT if there is 

something you do not 

understand 

 3. Contact courts for 

information 

 4. Decide what you 

want/need the 

court/courts to do 

 5. Communicate with 

the court/courts 
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PUBLIC RECORDS, PUBLIC STIGMA, 

EMPLOYABILITY, AND POVERTY 
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HELP CLIENTS UNDERSTAND HOW 

THEY ARE REPRESENTED ON CCAP 

 Criminal cases 

 Active warrants/unpaid fines 

 TROs/Injunctions 

 Money judgments 

 Eviction Records 

 Identity theft issues 

 Incorrect/incomplete information 
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 Over 800, 000 non-criminal justice requests a 
year 
 CIBs are used by many employers and are 

required to be used by most state agencies in 
employment or licensing decisions 

 Employers can lawfully deny employment to 
any person who does not disclose his/her 
criminal record accurately 

 Both job seekers and employers often misunderstand 
criminal history record reports 

CRIME INFORMATION BUREAU 

CRIMINAL HISTORY RECORD 

REPORTS 
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ORDERING A CIB 

 By mail: 

Complete a request form DJ-LE-250. Submit the 

form, payment, and a self addressed stamped return 

envelope to: 

 Record Check Unit 

PO Box 2688 

Madison WI 53701-2688 

 Or use the website 

 http://wi-recordcheck.org/index.jsp 

 

https://www.doj.state.wi.us/sites/default/files/dles/cib-forms/record-check-unit/DJ-LE-250-single.pdf
https://www.doj.state.wi.us/sites/default/files/dles/cib-forms/record-check-unit/DJ-LE-250-single.pdf
https://www.doj.state.wi.us/sites/default/files/dles/cib-forms/record-check-unit/DJ-LE-250-single.pdf
https://www.doj.state.wi.us/sites/default/files/dles/cib-forms/record-check-unit/DJ-LE-250-single.pdf
https://www.doj.state.wi.us/sites/default/files/dles/cib-forms/record-check-unit/DJ-LE-250-single.pdf
http://wi-recordcheck.org/index.jsp
http://wi-recordcheck.org/index.jsp
http://wi-recordcheck.org/index.jsp
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Reading A CIB 2 
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Reading A CIB 3 
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CORRECTING AND  

COMPLETING A CIB 

 Arrest cycles that do not lead to a conviction or are 

completely dismissed can be expunged from a CIB 

Criminal History record report 

 Conviction information that is incorrect can be changed 

 Use a fingerprint removal request form for the first 

 Use CIB challenge procedure for the second 

 



Expunging Arrest Information  
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 Read Department of Justice’s website 
 https://www.doj.state.wi.us/dles/cib/background-check-

criminal-history-information#missing 

 Remember basic principals: proving error is the challenger’s 
responsibility, court records trump DOJ records 

 Complex problems may require an attorney 

Challenging Incorrect Information 

https://www.doj.state.wi.us/dles/cib/background-check-criminal-history-information#missing
https://www.doj.state.wi.us/dles/cib/background-check-criminal-history-information#missing
https://www.doj.state.wi.us/dles/cib/background-check-criminal-history-information#missing
https://www.doj.state.wi.us/dles/cib/background-check-criminal-history-information#missing
https://www.doj.state.wi.us/dles/cib/background-check-criminal-history-information#missing
https://www.doj.state.wi.us/dles/cib/background-check-criminal-history-information#missing
https://www.doj.state.wi.us/dles/cib/background-check-criminal-history-information#missing
https://www.doj.state.wi.us/dles/cib/background-check-criminal-history-information#missing
https://www.doj.state.wi.us/dles/cib/background-check-criminal-history-information#missing
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Expungement 

 Wis. Stat. 973.015 now applies to some 
felonies and allows for expungement if the 
individual was under 25 at the time of the 
offense. 

 But expungement must have been ordered at 
sentencing and sentence must have been 
successfully completed. 

 There is a lot of confusion and 
misunderstanding about the law and how it 
applies. 

 Consulting an attorney may be helpful, 

 

 



OTHER KINDS OF BACKGROUND 

CHECKS 

 FCRA (commercial checks) 

 Municipal record checks 

 Mugshots.com and other web sources 
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